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PLEASE READ THIS CONTRACT CAREFULLY and then place your claim at  
www.firstam.com/warranty or by calling (800) 992-3400. 

Have your Contract number, make or model of covered Item and complete street 

address available. You will pay the $60 service call fee when the independent 
contractor (Contractor) arrives at your home. 
 

 

This is a Contract for repair or replacement of specified appliances and home systems. 

This Contract covers only the Items specifically identified in this Contract as covered 
and excludes all others. Items are not covered unless they are in safe working order at 
the start of coverage. To be covered, Items must be installed for diagnosis and located 

within the confines of the perimeter of the foundation of the primary living quarters 
or garage (except well pump, septic tank, sewage ejector pump, pressure regulator, 
air conditioning and pool/spa equipment; when applicable). This Contract provides 

coverage for unknown defects if the defect is not detectable through visual inspection 
or simple mechanical test (excluding renewal and non-real estate transaction 
customers). Items include malfunctioning systems and appliances due to lack of 

maintenance, rust, corrosion and chemical or sedimentary build-up. First American 
Home Buyers Protection Corporation (Company) will not reimburse you for services 
performed without approval. 

 

 

You must report defects or malfunctions to Company during the term of this Contract. 
 
1. Coverage begins on Contract Effective Date and continues for 12 months. 

 
2. Auto Renewals: 

A. If the monthly payment option is selected, you will be automatically renewed 

for an additional annual period of coverage, unless you notify Company in 
writing 30 days prior to the expiration of this Contract. Your first payment for 
the next Contract is deemed authorization for additional 12 month Contract. 

 
3. Offer for future coverage is at Company’s sole discretion. You will be notified of 

rates and terms for continuation of coverage. 

 

 

Company shows examples of components “not covered” to assist your understanding 
of this Contract; and examples are not exhaustive. It is also important to review 
Limits of Liability as well as the Options Ordered section of your Home Warranty 

Summary page. 
 

PLUMBING – COVERED  

 Pressure regulators 
 Circulating hot water pump 
 Whirlpool bath motor, pump and air switch assemblies 

 Permanently installed sump pumps (ground water only) 
 Valves: shower, tub, diverter, riser, angle stop and gate valves 
 Leaks and breaks of water, drain, gas, vent or sewer lines (except caused by 

freezing) 
 Toilet tanks, bowls and mechanisms (replaced with white builder’s standard as 

necessary) 

 
NOT COVERED: FIXTURES, FAUCETS, FILTER, SHOWER HEAD, SHOWER ARM, 
SHOWER ENCLOSURE AND BASE PAN, CAULKING AND GROUTING, SEPTIC TANK, 

HOSE BIBBS, FLOW RESTRICTIONS IN FRESH WATER LINES, WATER CONDITIONING 
EQUIPMENT, SEWAGE EJECTORS, SAUNAS OR STEAM ROOMS, WHIRLPOOL JETS 
AND FIRE SUPPRESSION SYSTEMS. 

 
NOTE: COMPANY IS ONLY RESPONSIBLE FOR PROVIDING ACCESS FOR COVERED 
PLUMBING REPAIRS THROUGH UNOBSTRUCTED WALLS, FLOORS OR CEILINGS AND 

WILL RETURN THE OPENING TO A ROUGH FINISH. COVERAGE FOR DIAGNOSIS, 
ACCESS, REPAIR OR REPLACEMENT OF ITEMS LOCATED IN OR BELOW A CONCRETE 
SLAB AND ITEMS ENCASED IN OR COVERED BY CONCRETE IS LIMITED UNDER THIS 

CONTRACT TO A MAXIMUM OF $500 IN THE AGGREGATE. 
 

PLUMBING STOPPAGES – COVERED  

 Clearing of stoppages in sink, tub, shower drains and toilets. Clearing of sewer 
and mainline stoppages (including hydrojetting if stoppage is unable to be 

cleared with cable) to 125 feet of point of access where ground level cleanout 
is existing. Clearing of lateral drain lines to 125 feet from point of access 
including accessible cleanout, p-trap, drain or overflow access point. 

 
NOT COVERED: STOPPAGES CAUSED BY FOREIGN OBJECTS, ROOTS, COLLAPSED OR 
BROKEN LINES OUTSIDE THE FOUNDATION, ACCESS TO DRAIN OR SEWER LINES 

FROM ROOF VENT, COSTS TO LOCATE, ACCESS OR INSTALL A GROUND LEVEL 
CLEANOUT AND REMOVAL OF TOILETS. 
 

HEATING – COVERED 

 Heat pump  
 Heating elements  Radiators 

 Baseboard convectors  Gas valves to furnace 
 Hydronic circulating pumps  Gas, electrical, oil furnaces 
 Heat pump refrigerant recharging  Thermostats (including base) 

 
NOT COVERED: AUXILIARY SPACE HEATERS, CABLE HEAT, MINI-SPLIT DUCTLESS 
SYSTEMS (INCLUDING HEAT PUMP VERSIONS), FILTERS (INCLUDING ELECTRONIC AIR 

CLEANERS), REGISTERS, FUEL STORAGE TANKS, HEAT LAMPS, FIREPLACES AND KEY 
VALVES, HUMIDIFIERS, BASEBOARD CASINGS AND GRILLS, CHIMNEYS, FLUES AND 
VENTS, UNDERGROUND OR OUTSIDE COMPONENTS AND PIPING FOR GEOTHERMAL 

OR WATER SOURCE HEAT PUMPS, WELL PUMPS AND WELL PUMP COMPONENTS 
FOR GEOTHERMAL OR WATER SOURCE HEAT PUMPS, GRAIN, PELLET, OR WOOD 
HEATING UNITS (EVEN IF ONLY SOURCE OF HEATING), ELECTRONIC, COMPUTERIZED, 

PNEUMATIC AND MANUAL SYSTEM MANAGEMENT AND ZONE CONTROLLERS AND 
HEAT PUMP REFRIGERANT RECAPTURE, RECLAIM AND DISPOSAL. 
 

NOTE: 
 COVERAGE FOR DIAGNOSIS, ACCESS, REPAIR OR REPLACEMENT OF HEATING 

SYSTEMS UTILIZING STEAM, HEATED WATER OR GLYCOL IS LIMITED UNDER 

THIS CONTRACT TO A MAXIMUM OF $1,500 IN THE AGGREGATE. 
 IF COMPANY DETERMINES THAT A PACKAGE UNIT OR THE CONDENSER OF A 

CENTRAL AIR CONDITIONING OR HEAT PUMP SPLIT SYSTEM MUST BE 

REPLACED, COMPANY WILL REPLACE THE UNIT WITH A UNIT THAT MEETS 
CURRENT FEDERAL, STATE OR LOCAL GOVERNMENT EFFICIENCY STANDARDS. 
THIS NOTE ALSO APPLIES TO CENTRAL AIR CONDITIONING. 

 

CENTRAL AIR CONDITIONING – COVERED  

 Refrigeration System (Includes heat pump) 

- Thermostats - Condensing unit 
- Refrigerant lines - Air handling unit 
- Liquid and suction line dryers - Refrigerant recharging 

- Fuses, breakers, disconnect boxes and wiring 
- Evaporator coils (including thermostatic expansion valves) 

 Evaporative Cooler 

 Built-in Electric Wall Units 
 
NOT COVERED: MINI-SPLIT DUCTLESS SYSTEMS (INCLUDING HEAT PUMP VERSIONS), 

REGISTERS, GRILLS, FILTERS (INCLUDING ELECTRONIC AIR CLEANERS), GAS AIR 
CONDITIONERS, WINDOW UNITS, UNDERGROUND OR OUTSIDE PIPING AND 
COMPONENTS FOR GEOTHERMAL OR WATER SOURCE HEAT PUMPS, HUMIDIFIERS, 

COOLER PADS, ROOF JACKS OR STANDS, ELECTRONIC, COMPUTERIZED, PNEUMATIC 
AND MANUAL SYSTEM MANAGEMENT AND ZONE CONTROLLERS AND REFRIGERANT 
RECAPTURE, RECLAIM AND DISPOSAL. 

 
NOTE: 
 IF COMPANY DETERMINES THAT A PACKAGE UNIT OR THE CONDENSER OF A 

CENTRAL AIR CONDITIONING OR HEAT PUMP SPLIT SYSTEM MUST BE 
REPLACED, COMPANY WILL REPLACE THE UNIT WITH A UNIT THAT MEETS 
CURRENT FEDERAL, STATE OR LOCAL GOVERNMENT EFFICIENCY STANDARDS. 

 WHEN REPLACING THE CONDENSER OF A CENTRAL AIR CONDITIONING OR 
HEAT PUMP SPLIT SYSTEM, COMPANY WILL REPLACE ANY COVERED 
COMPONENT AS WELL AS MODIFY THE PLENUM, INDOOR ELECTRICAL, AIR 

HANDLING TRANSITION AND DUCT CONNECTIONS AS NECESSARY TO 
MAINTAIN COMPATIBILITY AND OPERATING EFFICIENCY AS REQUIRED BY 
THE MANUFACTURER OF THE REPLACEMENT UNIT, INCLUDING THE 

INSTALLATION OF THERMOSTATIC EXPANSION VALVES. 
 
 

 
 

BASIC CONTRACT COVERAGE 

COVERAGE TIME AND RENEWAL 

IMPORTANT 

SHOULD YOU NEED SERVICE 

http://www.firstam.com/
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DUCTWORK – COVERED  

 Ductwork from the heating or cooling unit to the connection at register or grill. 
 

NOT COVERED: GRILLS AND REGISTERS, INSULATION, DAMPERS AND DUCTWORK 
WHERE ASBESTOS IS PRESENT. 
 

NOTE: COMPANY IS ONLY RESPONSIBLE FOR PROVIDING ACCESS FOR COVERED 
DUCTWORK REPAIRS THROUGH UNOBSTRUCTED WALLS, FLOORS OR CEILINGS AND 
WILL RETURN THE OPENING TO A ROUGH FINISH. COVERAGE FOR DIAGNOSIS, 

ACCESS, REPAIR OR REPLACEMENT OF DUCTWORK LOCATED IN OR BELOW A 
CONCRETE SLAB AND ITEMS ENCASED IN OR COVERED BY CONCRETE IS LIMITED 
UNDER THIS CONTRACT TO A MAXIMUM OF $500 IN THE AGGREGATE. 

 

WATER HEATER (Includes tankless water heaters) – COVERED  

 All parts, except; 

 
NOT COVERED: HOLDING OR STORAGE TANKS, FLUES AND VENTS, FUEL STORAGE 
TANKS AND SOLAR EQUIPMENT. 

 

ELECTRICAL – COVERED 

 Plugs  Wiring 

 Conduit  Junction boxes 
 Telephone wiring  Switches and fuses 
 Panels and sub panels  Circuit breakers (including ground fault) 

 
NOT COVERED: DOOR BELLS, COMPUTER, AUDIO, VIDEO, INTERCOM, FIXTURES, 
ALARM – AND ALL ASSOCIATED WIRING OR CABLES. INADEQUATE WIRING 

CAPACITY, SENSOR, RELAY, LOW VOLTAGE SYSTEMS, TIMED CIRCUITS, PHONE JACKS 
AND WIRING WHICH IS THE PROPERTY OF THE PHONE COMPANY. 
 

KITCHEN APPLIANCES – COVERED 

 Dishwasher  Trash Compactor 
 Garbage Disposal  Oven/Range/Cooktop 

 Instant Hot Water Dispenser  Microwave Oven (built-in only) 
 
NOT COVERED: ROTISSERIES, HANDLES, LIGHTS, KNOBS, DIALS, RACKS, BASKETS, 

ROLLERS, REMOVABLE TRAYS, REMOVABLE BUCKETS, DOOR GLASS, INTERIOR 
LINING, LOCK ASSEMBLIES, MAGNETIC INDUCTION UNITS, MEAT PROBE 
ASSEMBLIES AND CLOCKS (UNLESS THEY EFFECT THE PRIMARY FUNCTION OF THE 

UNIT). 
 

GARAGE DOOR OPENERS – COVERED  

 Motor  Switches  Carriage  
 Capacitor  Receiver unit  Track 

assembly 
 Push arm 

 
NOT COVERED: REMOTE TRANSMITTERS, ADJUSTMENTS, DOORS, HINGES AND 
SPRINGS. 

  
NOTE: COMPANY WILL NOT PROCEED WITH DIAGNOSIS, REPAIR OR REPLACEMENT 
OF A UNIT UNTIL CURRENT SAFETY STANDARDS ARE MET. 

 

CENTRAL VACUUM SYSTEM – COVERED 

 All parts, except; 

 
NOT COVERED: HOSES AND ACCESSORIES WHICH ARE REMOVABLE. 
 

NOTE: COMPANY IS NOT RESPONSIBLE FOR GAINING OR CLOSING ACCESS TO 
FLOORS, WALLS OR CEILINGS TO LOCATE THE MALFUNCTION OR TO EFFECT REPAIR 
OR REPLACEMENT. 

 

ATTIC AND EXHAUST FANS – COVERED 

 All parts. 

 

CEILING FANS – COVERED 

 All parts, except; 

 
NOT COVERED: LIGHT KITS AND REMOTE TRANSMITTERS. 
 

 
 
 

 

PEST CONTROL SERVICES – COVERED 

 Mice   
 Pillbugs  Earwigs  Spiders 

 Roaches  Crickets  Silverfish 
 Centipedes  Sowbugs  Millipedes 
 Ants (unless not 

covered) 

 Clover Mites  Ground Beetles 

 
NOT COVERED: FIRE ANTS, PHARAOH ANTS, CARPENTER ANTS, FUNGUS AND WOOD 

DESTROYING ORGANISMS, FLYING INSECTS, TERMITES, FLEAS, TICKS AND RATS. 
 

 

NOTE FOR BUYER: The Contract holder may purchase optional coverage up to 30 days 
from Contract Effective Date. Such coverage is not effective until payment is received 

by Company and coverage terminates upon Contract expiration. 
 

POOL/SPA EQUIPMENT – COVERED  

 Filters  Pumps 
 Timers  Valves 
 Circuit board  Heating units 

 Pump motors  Salt water cell 
 Pool sweep motor and pumps  Above ground plumbing and 

electrical 

 
NOT COVERED: ALL CLEANING EQUIPMENT, INCLUDING POP UP HEADS, TURBO 
VALVES, POOL SWEEPS, LINERS, LIGHTS, STRUCTURAL DEFECTS, SOLAR EQUIPMENT, 

INACCESSIBLE COMPONENTS, JETS AND FUEL STORAGE TANKS, ELECTRONIC, 
COMPUTERIZED, PNEUMATIC AND MANUAL SYSTEM MANAGEMENT AND ZONE 
CONTROLLERS, DISPOSABLE FILTRATION MEDIA, CHLORINATORS, OZONATORS AND 

OTHER WATER CHEMISTRY CONTROL EQUIPMENT AND MATERIALS, WATERFALLS, 
ORNAMENTAL FOUNTAINS AND ITS PUMPING SYSTEMS, HEAT PUMPS, SALT, PANEL 
BOX, REMOTE CONTROLS AND DIALS. 

 
NOTE: COVERAGE FOR SALT WATER POOL/SPA EQUIPMENT SALT WATER CELL AND 
CIRCUIT BOARD IS LIMITED UNDER THIS CONTRACT TO A MAXIMUM OF $1,500 IN 

THE AGGREGATE. 
 

KITCHEN REFRIGERATOR (Maximum coverage up to $2,500) – COVERED 

 All parts, except; 
 
NOT COVERED: INSULATION, RACKS, SHELVES, HANDLES, LIGHTS, ICE CRUSHERS, 

BEVERAGE DISPENSER AND THEIR RESPECTIVE EQUIPMENT, INTERIOR THERMAL 
SHELLS, FOOD SPOILAGE, STAND ALONE FREEZERS, REFRIGERATORS LOCATED 
OUTSIDE KITCHEN AREA AND REFRIGERANT RECAPTURE, RECLAIM AND DISPOSAL. 

 
NOTE: 
 COVERAGE IS FOR ANY ONE OF THE FOLLOWING TYPES OF KITCHEN 

REFRIGERATOR/FREEZER UNITS: A BUILT-IN KITCHEN 
REFRIGERATOR/FREEZER UNIT, A BUILT-IN COMBINATION OF AN ALL 
REFRIGERATOR UNIT AND AN ALL FREEZER UNIT, OR A FREE STANDING 

KITCHEN REFRIGERATOR/FREEZER. 
 REPAIR OR REPLACEMENT OF ICE MAKERS WILL ONLY BE COMPLETED WHEN 

PARTS ARE AVAILABLE. 

 

ADDITIONAL REFRIGERATION (Maximum coverage up to $1,000) – COVERED  

This option provides coverage for the following with a combined total of four 

appliances: additional refrigerator, wet bar refrigerator, wine refrigerator, free 
standing freezer and free standing ice maker. 
 All parts of a refrigerator (including wet bar and wine refrigerator) and free 

standing freezer, except; 
NOT COVERED: KITCHEN REFRIGERATOR, INSULATION, RACKS, SHELVES, HANDLES, 
LIGHTS, ICE MAKERS, ICE CRUSHERS, BEVERAGE DISPENSERS AND THEIR RESPECTIVE 

EQUIPMENT, INTERIOR THERMAL SHELLS, FOOD SPOILAGE AND REFRIGERANT 
RECAPTURE, RECLAIM AND DISPOSAL. 
 

 Free standing ice maker: 
All parts which affect the primary function of the ice maker and water 
dispenser, except; 

NOT COVERED: FILTERS, REMOVABLE COMPONENTS WHICH DO NOT AFFECT THE 
PRIMARY FUNCTION, INTERIOR THERMAL SHELLS, INSULATION AND REFRIGERANT 
RECAPTURE, RECLAIM AND DISPOSAL. 

 
 

OPTIONAL COVERAGE 
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CLOTHES WASHER AND DRYER – COVERED  

 All parts, except; 
 

NOT COVERED: PLASTIC MINI-TUBS, SOAP DISPENSERS, FILTER AND LINT SCREENS, 
KNOBS AND DIALS, VENTING AND DAMAGE TO CLOTHING. 
 

WELL PUMP (Limited to one well pump per home) – COVERED  

 All parts of well pump utilized exclusively for domestic use, except; 
 

NOT COVERED: WELL CASINGS, BOOSTER PUMPS, PIPING OR ELECTRICAL LINES, 
HOLDING, PRESSURE OR STORAGE TANKS, REDRILLING OF WELLS, DAMAGE DUE TO 
LACK OF WATER, TAMPERING, WELL PUMP AND WELL PUMP COMPONENTS FOR 

GEOTHERMAL OR WATER SOURCE HEAT PUMPS, IMPROPER INSTALLATION AND 
ACCESS TO REPAIR WELL PUMP SYSTEM. 
 

FIRST CLASS UPGRADE 
The following Items are covered when the First Class Upgrade (FCU) Option is 
elected. Optional coverage Items (*) must be purchased for FCU to apply. 

Central Air Conditioning: Filters, registers, grills, window units.  

*Clothes Washer and Dryer: Knobs, dials.  

Dishwasher: Racks, baskets, rollers, knobs, dials.  

Ductwork: Grills, registers.  

Garage Door Openers: Hinges, springs, remote transmitters.  

Heating: Registers, grills, filters, heat lamps.  

Microwave Oven (built-in only): Interior lining, door glass, clocks, racks, knobs.  

Oven/Range/Cooktop: Rotisseries, racks, handles, knobs, dials, interior lining.  

Plumbing: Faucets (replaced with chrome builder’s standard), shower head and 
shower arm, hose bibbs, toilets (replaced with like quality up to $600 per 
occurrence).  

Trash Compactor: Removable buckets, knobs.  

Smoke Detectors: All parts and components of both battery operated and hard 
wired smoke detectors. 
Company will cover fees associated with the use of cranes or other lifting 
equipment required to service roof-top air conditioning and heating units.  

Where local building permits are required prior to commencing replacement of 
appliances, systems or components, Company will pay up to $250 per 
occurrence for such local building permits. Company will not be responsible for 
replacement service when permits cannot be obtained.  

Company will pay costs related to refrigerant recapture, reclaim and disposal (if 
required) and the removal of an appliance, system or component when 
Company is replacing a covered appliance, system or component.  

Company will repair or replace a system or appliance that was improperly 
installed, modified or repaired, or was not properly matched in size or efficiency 
at any time prior to or during the term of this Contract provided the system is 
not undersized relative to the square footage of area being cooled or heated. In 
the event that a covered mismatched system or improper installation, 
modification or repair is in violation of a code requirement, Limited Code 
Upgrade applies.  

Limited Code Upgrade: Company will pay up to $250 in the aggregate under this 
Contract to correct code violations when effecting approved repairs or 
replacements. Company may, at its option, pay the Contract holder in lieu of 
performing the work. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. COMMON AREAS AND FACILITIES OF MOBILE HOME PARKS AND 
CONDOMINIUMS ARE NOT COVERED. IF DWELLING IS 5 UNITS OR MORE, 
COMMON SYSTEMS AND APPLIANCES NOT LOCATED WITHIN THE CONFINES OF 
EACH INDIVIDUAL UNIT ARE EXCLUDED. 

 
2. REPAIRS OR REPLACEMENTS REQUIRED AS A RESULT OF MISSING PARTS, FIRE, 

FLOOD, SMOKE, LIGHTNING, FREEZE, EARTHQUAKE, THEFT, STORMS, 
ACCIDENTS, MUD, WAR, RIOTS, VANDALISM, IMPROPER INSTALLATION, ACTS 
OF GOD, DAMAGE FROM PESTS, LACK OF CAPACITY OR MISUSE ARE NOT 
COVERED BY THIS CONTRACT. 

 
3. LIABILITY IS LIMITED TO REPAIR OR REPLACEMENT COST OF ITEM DUE TO 

NORMAL WEAR AND TEAR. COSMETIC DEFECTS ARE NOT COVERED. 
 

4. COMPANY IS NOT RESPONSIBLE FOR CONSEQUENTIAL, INCIDENTAL, 
EMOTIONAL DISTRESS, PAIN OR SUFFERING, TORT OR EXEMPLARY DAMAGES, 
SECONDARY DAMAGE, LOSS RESULTING FROM THE MALFUNCTION OF ANY 
ITEM, OR A CONTRACTOR’S DELAY OR NEGLECT IN PROVIDING, OR FAILING TO 
PROVIDE, REPAIR OR REPLACEMENT OF AN ITEM. 

 
5. SOLAR SYSTEMS AND COMPONENTS INCLUDING HOLDING TANKS ARE NOT 

COVERED. ELECTRONIC, COMPUTERIZED, PNEUMATIC AND MANUAL SYSTEM 
MANAGEMENT AND ZONE CONTROLLERS ARE NOT COVERED. 

 
6. COMPANY IS NOT RESPONSIBLE FOR THE FOLLOWING: ANY CORRECTIONS, 

REPAIRS, REPLACEMENTS, UPGRADES, INSPECTIONS OR OTHER ADDITIONAL 
COSTS TO COMPLY WITH FEDERAL, STATE OR LOCAL LAWS, UTILITY 
REGULATIONS, ZONING OR BUILDING CODES; PAYING ANY COSTS RELATING TO 
PERMITS, HAUL AWAY FEES, CONSTRUCTION, CARPENTRY OR RELOCATION OF 
EQUIPMENT; GAINING OR CLOSING ACCESS TO ITEMS EXCEPT WHERE NOTED IN 
THIS CONTRACT; AND, ALTERATIONS OR MODIFICATIONS MADE NECESSARY BY 
EXISTING EQUIPMENT OR INSTALLING DIFFERENT EQUIPMENT EXCEPT WHERE 
NOTED IN THE CENTRAL AIR CONDITIONING SECTION OF THIS CONTRACT. 
COMPANY WILL NOT ALTER STRUCTURE TO EFFECT REPAIR OR REPLACEMENT, 
NOR REFINISH OR REPLACE CABINETS, COUNTERTOPS, TILE, PAINT, WALL OR 
FLOOR COVERINGS OR THE LIKE. 

 
7. COMPANY WILL NOT EFFECT SERVICE INVOLVING HAZARDOUS OR TOXIC 

MATERIALS, INCLUDING ASBESTOS OR ANY OTHER CONTAMINANTS. COMPANY 
IS NOT RESPONSIBLE FOR ANY CLAIM ARISING OUT OF ANY PATHOGENIC 
ORGANISMS REGARDLESS OF ANY EVENT OF CAUSE THAT CONTRIBUTED IN ANY 
SEQUENCE TO DAMAGE OR INJURY. PATHOGENIC ORGANISMS MEAN ANY 
BACTERIA, YEASTS, MILDEW, VIRUS, FUNGI, MOLD OR THEIR SPORES, 
MYCOTOXINS OR OTHER METABOLIC PRODUCTS. 

 
8. Contract covers only single family residential-use property, residential-use resale 

property or residential-use new construction property. Residential property over 
5,000 square feet, multiple units, guest houses and other structures are covered if 
the appropriate fee is paid. Contract is for owned or rented residential property, 
not for commercial property or premises converted into a business, including but 
not limited to, nursing/care homes, fraternity/sorority houses or day care centers. 

 
9. Company will determine, at its sole discretion, whether a covered system or 

appliance will be repaired or replaced. When replacing any appliance, Company 
will not pay for any failures that do not contribute to the appliance’s primary 
function including, without limitation, TVs or radios built into the kitchen 
refrigerator. Company will replace with equipment of similar features, efficiency 
and capacity but is not responsible for matching brand, dimensions or color. 
Company reserves the right to have a component or part rebuilt or to replace 
with a rebuilt component or part. 

 
10. Company may obtain a second opinion. 
 
11. COMPANY IS NOT RESPONSIBLE FOR REPAIRS ARISING FROM 

MANUFACTURER’S RECALL OF COVERED ITEMS, MANUFACTURER’S DEFECTS OR 
FOR ITEMS COVERED UNDER AN EXISTING MANUFACTURER’S, DISTRIBUTOR’S 
OR IN-HOME WARRANTY. THE COVERED ITEMS MUST BE DOMESTIC OR 
COMMERCIAL GRADE AND SPECIFIED BY THE MANUFACTURER FOR 
RESIDENTIAL USE. 

 
12. COMPANY IS NOT RESPONSIBLE FOR REPAIR OR REPLACEMENT OF ANY 

SYSTEM, APPLIANCE, COMPONENT OR PART THEREOF THAT HAS PREVIOUSLY, 
OR IS SUBSEQUENTLY, DETERMINED TO BE DEFECTIVE BY THE CONSUMER 
PRODUCT SAFETY COMMISSION OR THE MANUFACTURER, AND FOR WHICH 
EITHER ENTITY HAS ISSUED, OR ISSUES A WARNING OR RECALL, OR WHEN A 
FAILURE IS CAUSED BY MANUFACTURER’S IMPROPER DESIGN, USE OF 
IMPROPER MATERIALS, FORMULA, MANUFACTURING PROCESS OR 
MANUFACTURING DEFECT. 

 
13. THIS CONTRACT DOES NOT COVER ROUTINE MAINTENANCE. 

 
 

LIMITS OF LIABILITY 
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1. Telephone service is available at all times. During normal working hours your call 
will be dispatched within 4 hours of confirmation of coverage. The services 
contracted for will be initiated under normal circumstances by the Contractor 
within 48 hours after request is made by the Contract holder. Contract holder’s 
telephone call to Company describing the problem is considered sufficient notice. 
Company will commence diagnosis without first requiring the completion of a 
written claim form or other such form of proof of loss. When your coverage is 
confirmed, Company will dispatch your call to a qualified Contractor. The 
Contractor will call you to schedule a mutually convenient appointment time; 
additional efforts are made in emergency situations. If you should request 
Company to perform non-emergency service outside of normal business hours, 
you will be responsible for payment of additional fees, including overtime 
charges. 

 
2. CONTRACT HOLDER PAYS THE $60 SERVICE CALL FEE FOR EACH SEPARATE 

TRADE CALL. TRADE CALL MEANS EACH VISIT BY AN APPROVED CONTRACTOR, 
UNLESS MULTIPLE VISITS ARE REQUIRED TO REMEDY THE SAME PROBLEM. 

PERSONS DISPATCHED FOR TRADE CALLS ARE INDEPENDENT CONTRACTORS, 
NOT AGENTS OR EMPLOYEES OF THE COMPANY. COMPANY WARRANTS 
CONTRACTOR’S WORK FOR 30 DAYS. IF THE ITEM FAILS OUTSIDE THIS TIME 

PERIOD, AN ADDITIONAL SERVICE CALL FEE WILL BE CHARGED. FAILURE TO PAY 
THE SERVICE CALL FEE MAY DELAY PROCESSING OF FUTURE CLAIMS.  

 

3. Contract holder and Company may agree on payment of cash in lieu of repair or 
replacement. Payment is made based on Company’s negotiated rates with its 
suppliers, which may be less than retail. 

 

4. Sometimes there are problems and delays in securing parts or equipment. When 
the Items are secured, they are installed promptly without any further service 

charge. 
 

 

If your covered property is sold during the term of this Contract, you have the right to 
assign this Contract provided that you notify Company of the change in ownership 

and must submit the name of the new owner by phoning (800) 992-3400 to transfer 
coverage. 
 

 

Obligations of this Contract are backed by the full faith and credit of the Contract 

Provider, First American Home Buyers Protection Corporation (Company), and are not 
guaranteed by a service contract reimbursement insurance policy. 
 

This Contract provides for a 30-day review period and may be cancelled up to the 
30th day from the Contract Effective Date for a full refund provided no claims have 
been made. After 30 days the Contract holder may cancel at any time and shall be 

entitled to a pro rata refund of the paid Contract fee for the unexpired term, less a 
$50 administrative fee.  
 

The request for cancellation must be in writing. 
 
Company will not cancel your Contract except for any of the following reasons: 

1. Nonpayment of Contract fees when due. 
2. The subscriber’s fraud or misrepresentation of facts material to the issuance of 

this Contract, or in presenting a claim for service thereunder. 

 

 

You are responsible for the following: (i) Protecting appliances/systems; (ii) Reporting 
claims promptly and (iii) Installing and maintaining appliances/systems following 
manufacturer’s specifications. 

 

 

All disputes and claims arising out of or relating to Contract must be resolved by 
binding arbitration.  This agreement to arbitrate includes, but is not limited to, all 
disputes and claims between Company and the Homeowner, Company and the Seller, 

and claims that arose prior to purchase of the Contract.  This agreement to arbitrate 
applies to Company, Homeowner and Seller, and their respective parent and 
subsidiary companies, affiliates, agents, employees, predecessors and successors in 

interest, assigns, heirs, spouses, and children.   
 
The arbitration must take place on an individual basis, and Company, the 

Homeowner and the Seller agree that they are waiving any right to a jury trial and 
to bring or participate in a class, representative, or private attorney general action, 
and further agree that the arbitrator lacks the power to consider claims for 

injunctive or declaratory relief, or to grant relief effecting anyone other than the 
individual claimant. 
 

The arbitration is governed by the Commercial Arbitration Rules and the 
Supplementary Procedures for Consumer Related Disputes (the “AAA Rules”) of the 
American Arbitration Association (“AAA”), as modified by this Agreement, and will be 

administered by the AAA.  Company will pay all AAA filing, administration and 
arbitrator fees for any arbitration it initiates and for any arbitration initiated by 
another party for which the value of the claims is $75,000 or less, unless an arbitrator 

determines that the claims have been brought in bad faith or for an improper 
purpose, in which case the payment of AAA fees will be governed by the AAA Rules. 
 

The arbitration will take place in the same county in which the property covered by 
the Home Warranty Contract is located. The Federal Arbitration Act will govern the 
interpretation, applicability and enforcement of this arbitration agreement. This 

arbitration agreement will survive the termination of this Warranty Contract. 
Notwithstanding this arbitration agreement, any party may, if it prefers, bring an 
individual action in small claims court. 

 

 

This Agreement constitutes the entire agreement between the Parties and supersedes 
all prior and contemporaneous agreements and understandings of the Parties. No 
modifications to this Agreement are effective unless in writing and signed by both 

Parties. 
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