How the Home Warranty
Service Process Works

Request Service

1, Youan eest snics e by

phone 24/7:
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* Call 8009923400
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W can send you updates about your
senice request.

2. Paythe senice fee.

3. Well assign a senvic provider whovil
callyouto schedhle an appontmen
Ifwe have your email address, well

you the contractor’s name and
information via emal

Problem Diagnosis

1. At the appointment, the technician
willdiagnose the problem and, f
needed, report the indings to us.
‘Once we confirm that the problem
is covered by your contract,we
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willproceed vith fiing
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Repair or Replacement
. Ifthe problem can be fixed, often
the technician will be able to repeir
theitem that day.
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item with similar features, effciency,
and

If Parts Are Needed
Ifthe contractor doesn'thave parts that
are needed to complete the repair,
well do our best to get them a5 quicky
as possile. Usually,parts are easy to
acquite, however, sometimes there are
delays in securing parts or equipment.
The contractorwillset up an appoint-
mentto complete the epair once the
P been secured. There s no
additonal senvice fee charge to com-
plete the repair
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